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What is Treatment Monitor? 

Treatment Monitor is a secure online service that helps your care team to monitor your symptoms 
from the comfort of your own home. This is done through questionnaires and completing tasks 
about your symptoms, physical health and quality of life. You can complete the questionnaires and 
tasks in your MyMarsden account using your mobile, tablet, or computer.    

Your care team will review your answers, helping them better understand how you’re feeling and 
any concerns you may have about your treatment or wider health. By completing Treatment 
Monitor, your healthcare team will be able to keep track of your health regularly to help make your 
clinic visits more focused and productive, while also ensuring you receive timely advice on 
symptom management. 

  

Getting started using Treatment Monitor  

If you are eligible your care team will sign you up to Treatment Monitor and you will receive 
questionnaires and tasks to complete through the MyMarsden patient portal. Please complete 
these as accurately and honestly as possible so your care team has a full understanding of how you 
are feeling.  Please use the guide below to help you understand what to expect from using 
Treatment Monitor.  

  

Completing Your Tasks in MyMarsden  

Once you are enrolled onto Treatment Monitor, you will receive an automated email to inform you 
that you are on the Treatment Monitor Care Plan.   



   

 

  

 

 

 

 

When you log into MyMarsden, you will also see a notification on your home feed to inform you 
when you have outstanding tasks to complete.    

 

 
 

 

 

 



   

 

  

 

 

Clicking on “View tasks” will take you to your “To do” activities in MyMarsden. You can also access 
this activity at any time from the main menu (three lines at the top left of the site/app).   

 

The first time you click into the “To do” activity you will be prompted to select your preferences on 
how you receive notifications when tasks are available for you to complete.   

 

  

 

 

 



   

 

  

 

 

 

To Do Activity  

You will see any tasks you have available to complete in the “To do” menu (as explained above).   

 

To open the task, click on the “Go” button. Please click on the blue writing to open 
any additional links.   

 

  

 

  

Once you have accessed the information, clicking “I understand” will complete the task. 
The task will turn green once it is complete. You also have the option to hide your finished tasks 
if you wish.  



   

 

  

 

 

 
 

If you would like to access your previous education resources, you can do so by navigating to 
the “Education” tab in the main menu (three lines in the top left).  

 

  

  

  

 

 

 

 

 

 

 

 

 

 



   

 

  

 

 

Questionnaire and Additional Tasks  

Closer to the time of your next appointment, you will receive a number of tasks to complete.   

 

  

To complete the Treatment Monitor questionnaire, please answer all the questions. Once these are 

all filled out, the  button will turn pink to allow you to proceed.   

  

If one of your responses suggests you may have a concerning symptom, you will see this alert to 
contact The Royal Marsden Hotline on 0208 915 6899 to seek further advice.   

  

 

When you see this message your questionnaire has not yet been submitted. You must still click 
“continue” when you see this alert to submit your questionnaire. The questionnaire is complete 
when you select the “Submit” button.   

 



   

 

  

 

 

  

The Questionnaire Task will turn green once the questionnaire has been submitted.   

  

Depending on your responses in the questionnaire, you may get additional tasks to support your 
symptoms, such as patient information sheets, additional questionnaires or sending more 
information to your healthcare team.   

 

Once you have completed all your tasks, a member of your Care Team will review your responses 
and will contact you to let you know next steps.   

 

Please be aware that the form will not be monitored in real time but at a pre-set review time. If 
you have any symptoms which are new, ongoing or causing you concern, please 
contact The Royal Marsden Hotline immediately on 0208 915 6899, even if you have already 
completed this questionnaire.  


