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The Royal Marsden Help Centre

The Royal Marsden Help Centre 
for PALS and Patient Information
The Royal Marsden Help Centre is here 
for people with cancer, their families and 
friends, as well as staff involved in their 
care.

What does the Centre offer?
We offer a drop-in-service Monday to 
Friday. You do not have to make an 
appointment; you can come by for a 
chat or to browse through the Patient 
Information. We are open from 10.00am 
– 4.30pm, Monday to Friday. However, 
sometimes these hours vary and if you 
are making a special trip to visit the 
Centre, we suggest that you call ahead 
for the day’s opening hours.

Patient Information Service
The impact of a diagnosis of cancer can 
affect you, your family and friends. You 
may want information about the practical 
help and support available on living  
with cancer, as well as about cancer 
itself. Finding the right information and 
support can help you and those close to 
you to cope.

The Patient Information service 
complements the information given to 
you by your clinical team.

Information is available about cancer, its 
treatment, effects and side effects.
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We also have information about the help 
and support available to help you live 
with cancer. Information is available 
in different forms including leaflets 
booklets, and references to helpful 
websites. You can browse through the 
information or talk to a PALS member of 
staff who can also help you search the 
Internet for further information.

The Royal Marsden publishes a number 
of booklets and leaflets about cancer 
treatments and supportive care and these 
are all available free of charge.

Support
We offer support to all patients, their 
families, and those close to them at any 
stage of their cancer experience. Where 
appropriate, we can refer you on to other 
professionals for specialist or more long-
term support.

The Patient Advice and Liaison 
Service (PALS)
PALS staff are here to:

• provide you with information about 
services at The Royal Marsden.

• guide you to other health and social 
care resources which may be available 
to you in the community, including 
cancer support groups, carer’s support 
services and advocacy services.

• help you with any questions, concerns  
or potential complaints you may have 
about your treatment and care. 
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• support you and listen to your views 
and ideas.

Specifically, we will try to resolve any 
concerns you may have about your care 
or the services you receive as quickly as 
possible.

If we are unable to resolve your concerns 
or should you wish to make a formal 
complaint, we can signpost you to the 
Complaints Team.

If a relative or friend is raising a concern 
or complaint on your behalf, it is important 
that we have your consent before we can 
discuss information about you with them.

Though we are part of the Trust, PALS 
is a confidential service and information 
will not be disclosed to any other person 
without your consent.

Who can use PALS?
Anyone can use PALS; patients, carers, 
relatives, visitors and staff.

Comments and suggestions
Patients and visitors experience 
the services provided by The Royal 
Marsden from a different perspective 
and sometimes see things we may have 
overlooked. If you have comments or 
suggestions that may help us enhance 
the service we give, please complete 
a Viewpoint Card and post it in a 
Viewpoint box or hand it to a member of 
staff at the Help Centre. 
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Alternatively you can give us feedback 
via the website :

https://www.royalmarsden.nhs.uk/contact-
us/complaints-compliments-and-feedback

Contact details
Telephone
We have a dedicated freephone: 
0800 783 7176. An answerphone service 
is available outside the opening hours.

Email
You can email us at: 
patientcentre@rmh.nhs.uk

Write
You can write to us at:
The Royal Marsden Help Centre
The Royal Marsden NHS Foundation Trust
Fulham Road
London SW3 6JJ

Or
The Royal Marsden Help Centre
The Royal Marsden NHS Foundation Trust
Downs Road
Sutton
Surrey SM2 5PT
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Where are we?
Chelsea
The centre is in Chelsea Wing on the 
ground floor, opposite Medical Day Unit.

Map

Sutton
The centre is to the left of the main 
entrance.     

Map
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Department List Zone/Level Zone/Level Zone/Level

A Admissions & Pre-assessment Unit Markus
Centre 2 Granard House Ward 3 Granard 

House 3 Private Outpatient Suite Granard 
House G

B Blood Tests Wallace
Wing 1 H Help Centre: PALS & Information Chelsea

Wing G Private Patient Medical Day Unit Wallace
Wing 3

Burdett Coutts Ward Marsden
Wing 2 Horder Ward Granard 

House 5 Psychological Support & Pastoral Care Grove
House G

C Cashiers Wallace 
Wing 0 M Main Reception Marsden

Wing G R Radiotherapy Wallace
Wing

Chapel Marsden
Wing G Markus Rehabilitation Centre Markus

Centre 1 Radiotherapy CT Scanner Reception Marsden
Wing B

Clinical Assessment Unit Chelsea
Wing G Markus Ward Markus

Centre 3 Rapid Diagnostic & Assessment Centre RDAC 0
Critical Care Unit Chelsea

Wing 1 Medical Day Unit Chelsea
Wing G S Surgical Admissions Unit Marsden

Wing 1
CyberKnife & Pre-treatment Reception Marsden

Wing B Medical Photography Granard 
House B T Wallace 

Wing 0
D Day Surgery Marsden

Wing 1 Mould Room Reception Marsden
Wing B The Reuben Foundation Imaging Centre

- CT Scanning
- MRI Scanning
- Ultrasound Scanning

Marsden
Wing 3E EDTA Wallace 

Wing 1 N Nuclear Medicine and PET CT (Reception)
Marsden
Wing 3

Ellis Ward Marsden
Wing 2 O Outpatients Wallace

Wing 1
Endoscopy Suite Granard 

House G P Patient Transport Wallace
Wing 0

Toilets

Chelsea
Wing G

F Facilities Team Wallace 
Wing 0 Pharmacy Wallace

Wing 0 Wallace 
Wing 0

Friends of The Royal Marsden
     - Friends’ Café
     - Friends’ Shop

Wallace 
Wing 1 Physiotherapy and Occupational Therapy 

Treatment Area
Marsden
Wing B

W Wilson Ward Marsden
Wing G

Marsden
Wing G Wiltshaw Ward Chelsea

Wing 2
G Garden Terrace Wallace 

Wing 0 Prayer Room Wallace
Wing 0 X X-ray Reception Marsden

Wing 3
Granard House Ward 1 Granard 

House 1 Private Care Centre Wallace
Wing 0

Granard House Ward 2 Granard 
House 2 Private Care Surgical Unit Chelsea

Wing 1
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Language help
A telephone interpreting service is 
available in this hospital. If English is 
not your first language please ask staff to 
contact this service for you.

If you would like this leaflet in another 
language or other format please ask a 
member of staff.
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