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®
The Royal Marsden Help Centre

The Royal Marsden Help Centre is here to offer advice and liaison
for people with cancer, their families and friends, as well as staff
involved in their care.

What does the Help Centre offer?

We offer a drop-in-service Monday to Friday. You do not have to
make an appointment; and you can come by for a chat for any
advice and guidance you may need. We are open from 9.30am -
4.30pm, Monday to Friday. However, sometimes these hours vary
and if you are making a special trip to visit the Help Centre, we
suggest that you call ahead for the day’s opening hours.

Patient Information

The impact of a diagnosis of cancer can affect you, your family
and friends. You may want information about the practical help
and support available on living with cancer, as well as about
cancer itself. Finding the right information and support can help
you and those close to you to cope.

The Patient Information Library, on the Trust’s website holds an
array of publications that complements the information given to
you by your clinical team.

Information is available about cancer, its treatment, effects and
side effects.

We also have information about the help and support available
to help you live with cancer, which include references to helpful
websites and videos to help support you alongside your medical
team. You can talk to a PALS member of staff who can show you
how to access and navigate the library.

The Royal Marsden publishes a number of booklets, leaflets and
videos about cancer treatments and supportive care and these are
all available on the Patient Information Library.



®
Support

We offer support to all patients, their families, and those
close to them at any stage of their cancer experience. Where
appropriate, we can refer you on to other professionals for
specialist or more long-term support.

The Patient Advice and Liaison Service (PALS)
PALS staff are here to:

e provide you with information about services at
The Royal Marsden.

e guide you to other health and social care resources
which may be available to you in the community, including
cancer support groups, carer’s support services and
advocacy services.

e help you with any questions, concerns or potential
complaints you may have about your treatment and care.

e support you and listen to your views and ideas.

Specifically, we will try to resolve any concerns you may
have about your care or the services you receive as quickly
as possible.

If we are unable to resolve your concerns or should you
wish to make a formal complaint, we can signpost you to
the Complaints Team.

If a relative or friend is raising a concern or complaint on your
behalf, it is important that we have your consent before we can
discuss information about you with them.

Though we are part of the Trust, PALS is a confidential
service and information will not be disclosed to any other
person without your consent.

Who can use PALS?

Anyone can use PALS; patients, carers, relatives, visitors
and staff.
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Comments and suggestions

Patients and visitors experience the services provided by

The Royal Marsden from a different perspective and sometimes
see things we may have overlooked. If you have comments or
suggestions that may help us enhance the service we give,
please complete a Viewpoint Card and post it in a Viewpoint
box or hand it to a member of staff at the Help Centre.

Alternatively you can give us feedback via the website:

www.royalmarsden.nhs.uk/contact-us/complaints-compliments-
and-feedback

Contact details

Telephone
Sutton 020 8661 3759

Chelsea 020 7811 8438

Email

You can email us at:
patientcentre@rmh.nhs.uk

Write

You can write to us at:

The Royal Marsden Help Centre

The Royal Marsden NHS Foundation Trust
Fulham Road

London SW3 6JJ

Or

The Royal Marsden Help Centre

The Royal Marsden NHS Foundation Trust
Downs Road

Sutton

Surrey SM2 5PT


http://www.royalmarsden.nhs.uk/contact-us/complaints-compliments-and-feedback 
http://www.royalmarsden.nhs.uk/contact-us/complaints-compliments-and-feedback 
mailto:patientcentre%40rmh.nhs.uk?subject=

Where are we?

Chelsea

The Help Centre is in Chelsea Wing on the ground floor, opposite
the Medical Day Unit.

/We are here

Chelsea Wing

Medical
Day Unit

Marsden Wing

Main
Entrance

Sutton
The Help Centre is to the left of the old main entrance.

We are here\

East Wing

Main entrance
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Language help

A telephone interpreting service is available in this hospital.
If English is not your first language please ask staff to contact
this service for you.
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fen TRUSTS fog €557 &t Ao QuaTa §| R »idEt gost Wi I &9t 37 faaur wed e
(wfaarrat) & y@ far €3 3973 <3 fer Aer &8 AuEg Fa&1 (Punjabi)

Ha um servigo de interpretagdo por teiefone disponivel neste hospital. Se inglés nao

¢é a sua primeira lingua & favor pedir ao nosso pessoal para contactar este servigo
para vocé. (Portuguese)

En este hospitzl, disponemos de un servicio telefénico de interpretacién. Si el inglés
no es su lengua materna, pida a nuestro personal que contacte con este servicio
para usted. (Spanish)

In questo ospedale & disponibile un servizio di interpretariato telefonico. Silinglese
non & la Vostra prima lingua, siete pregati di rivolgervi al nostro personale che
provvedera a mettervi in contatto con il servizio. (Italian)

L’hopital met & votre disposition un service d'interprétariat par téléphone. Si
Ian%Ials, n’est pas votre langue maternelle, veuillez lindiquer a I'un de nos
employés et nous vous fournirons un/e interpréte. (French)

Ymopyet Lo TRAEP® VIKT VITPECLO YLo SIEPUTIVEEG OE QVTO TO VOOOKOpELD. Eav o
Ayylika oog Sev £lvoL 1 TP TN YAM OCO OV HIAGTE OO TOPAKOAD POTOTE EVAL OO
10 MPOCOTLKO LG Vo £pPovV ot ena@r] pall Tovg yio cug. (Greek)

F'dan l-isptar tista' tingeda b'sevizz ta'interpretu telefoniku. Jekk l-ingliz mhix il- ling-
wa tieghek, jekk joghbok kellem lil xi membru tal-istaff ghal dan is servizz. (Maltese)

Bu hastahanede, bir telefonla geviri servisi bulunmaktadir. Eger Ingilizceniz yeterli
degilse, sizin i¢in bu servisle iliskiye gegmelerini, gorevlilerden isteyiniz. (Turkish)
A s L Y B =S 13], aiiaall Dia 85,5500 Cilel Dol s Lan yill Laud 5
(Arabic). Lo 634y il Ll pa aal ya il el s ¥

evipul &a e S e g JUETE TS Vs S o 08 E Sl )
(Urdu) - &8 e & e nd L0y S ml,

Lol Jol b oSS 1 0gd (o0 &1 Sil5 do 5 Dlous Ol o (! 5o
LSS 18 il des 7 Cannsd b Lo LG T G bl Lo SIS 5 kel
(Farsi)

Szpital oferuje mozliwo$¢ skorzystania z telefonicznego serwisu
ttumaczeniowego. Jesli jezyk angielski nie jest Panstwa jezykiem ojczystym,
prosimy poprosi¢ personel szpitala o potgczenie z serwisem. (Polish)

If you would like this leaflet in another
language or other format please ask a
member of staff.
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This booklet is evidence based wherever the appropriate evidence is available,
and represents an accumulation of expert opinion and professional interpretation.

Details of the references used in writing this booklet are available on request from:

The Royal Marsden Help Centre

Telephone: Chelsea 020 7811 8438
Sutton 020 8661 3759 / 3951

Email: patientcentre@rmh.nhs.uk

The Royal Marsden NHS Foundation Trust
Fulham Road
London SW3 6JJ

royalmarsden.nhs.uk

No part of this booklet may be reproduced in any way whatsoever without
written permission except in the case of brief quotations embodied in critical
articles and reviews.

No conflicts of interest were declared in the production of this booklet.
The information in this booklet is correct at the time of going to print.

Should you require information in an alternative format, please contact
The Royal Marsden Help Centre.
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The Royal Marsden publishes a number of booklets and leaflets
about cancer care. Here is a list of information available to you.

Diagnosis Treatment
— A beginner’s guide — Central venous

to the BRCA1 and g access devices §

BRCAZ2 genes g — Chemotherapy §
- Having a CT scan E — Clinical trials E
- MRIscan 5 - Radiotherapy i
- Having an Ultrasound - Radionuclide therapy

scan — Your operation and
— A beginner’s guide to anaesthetic

Lynch syndrome

Supportive care Your hospital
- Eating well when you experience
have cancer — Help Centre

— Reducing the risk of
healthcare associated
infection

— How to raise a concern
or make a complaint

Patient Information
Patient Information

— Your health
- Support at home information, your
— Your guide to confidentiality

support, practical
help and therapies

Please visit www.royalmarsden.nhs.uk/patientinfo where many
patient information booklets are available to download.


http://www.royalmarsden.nhs.uk/patientinfo
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